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TRC – Code of Practice; Code of Ethics 
 

TRC Code of Practice 
 

 
 
The Reiki Connection is committed to sustaining and advancing good practice in 
the giving of Reiki, and is written taking into account the debate in the House of 
Lords on Complimentary and Alternative Medicine with the Government 
response that Complimentary and Alternative Therapies could now be made 
widely available on the NHS.  Members are made aware of the agreed National 
Occupational Standards for Reiki and the Reiki Practitioner Verification 
Certificate of Professional Practice.  The Reiki Connection recognises various 
styles of Reiki however the member should have a recognised lineage to Mikao 
Usui, and have received in person attunements at each Reiki level/degree. 
 
Some members choose to offer Reiki in professional settings, practicing to a 
strict form of agreed National Occupational Standards as written by the Reiki 
Council in conjunction with Skills for Health.  These members also have the 
choice of registering in the Complementary and Natural Healthcare Council - 
CNHC, a Government backed register which has been approved as an Accredited 
Register by the Professional Standards Authority for Health and Social Care, a 
body accountable to Parliament. 
 

TRC is a Verifying Organisation for both the Reiki Council and CNHC plus offers 
TRC Reiki Practitioner and TRC Reiki Course accreditation. 
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. 
In 2020 the world experienced a global pandemic - COVID-19.  This pandemic 
greatly affected the giving and teaching of Reiki in person - legal criteria applied.   
TRC members were requested to follow the Government guidelines with the link 
to the relevant Government website being issued to all members. 
 
The Reiki Connection Code of Practice takes into account Reiki sessions given in 
all manners of settings, from clients’ home surroundings to health centres to 
large organisational settings.  The basic code for all Practitioners is: - 
 
‘To acknowledge that a Reiki Practitioner is a channel for the Reiki energy, to 
administer traditional Reiki in a professional manner, using the pure intent that 
Reiki energy will be used for the persons highest good, being an holistic therapy 
with the energy going to where it is most needed’.  
 
Client Care 
 
All clients are entitled to good standards of care and practice from their Reiki 
Practitioners through the administration of professional competence; good 
relationships with clients and colleagues; and commitment to and observance of 
professional ethics.  
It is understood that a Reiki session is perfectly safe and can by used alongside 
conventional medical treatments. It is not harmful as the recipient draws the 
energy through the practitioner taking only what is required, the Reiki 
practitioner acts only as a channel for the energy which will act where it is 
needed. The Reiki energy relaxes and de-stresses and can be used on people  
- that can in some instances bring tears as the client lets go of pent up emotion - 
animals and plants. 
 
Good quality of care ensures that practitioners, who are appropriately trained, 
supported and accountable, offer the Reiki energy in a supportive manner. 
 
Good standards of practice involves clarifying and agreeing the rights and 
responsibilities of both the practitioner and client at appropriate points in their 
working relationship and Practitioners should be willing to respond to their 
client's requests for information about the way that they are working. 

Clients should be adequately informed about the nature of the services being 
offered.  

Reiki Practitioners should obtain adequately signed informed consent from their 
client. 
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Reiki Practitioners are encouraged to keep adequate records of their work with 
clients, unless there are sound reasons for not doing so. All records should be 
accurate, respectful of clients and colleagues and protected from unauthorised 
disclosure. Practitioners should take into account their responsibilities and their 
client's rights under data protection legislation and any other legal 
requirements. Should any details other than basic name/address/phone number 
etc. be kept on the computer, e.g. session records, then a practitioner should 
conform to the GDPR. Session records kept in hand-written format should be 
stored in a file away from view under lock and key, as per the GDPR .   

Information about a client, which is obtained in a professional context, must be 
kept absolutely confidential. The only exception to this ruling is:                                          

(i) where required to disclose information by law                                                                 
(ii) if in the opinion of the practitioner, the client or another person may 
be endangered if information is withheld.                                                                                     
(iii) Information may be disclosed when the client has given their express 
permission and that they understand the nature and extent of the 
disclosure. 

Appropriate action must be taken when a client presents with a notifiable 
disease, a comprehensive list of these is recorded below.   If the practitioner 
suspects that a client has one of these diseases, or food poisoning, the 
practitioner must encourage the client to see their GP as soon as possible. The 
practitioner must also contact the Environmental Health Officer in the area that 
the client lives for guidance as to what action - if any, the practitioner may need 
to take. In all instances the practitioner must record this information in the 
client’s notes. 

N.B. During the times of COVID-19, and should this situation arise again in the 
future, if the practitioner is in a legal situation to be able to offer Reiki 
treatments then it is good practice to contact a client the day prior to the 
booked treatment to ensure they have no COVID symptoms and had not been in 
contact with anyone who had the disease.  The Government form of Track and 
Trace is to be adhered to. 
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Notifiable diseases as defined in Sections 10 and 11 of the Public Health (Control 
of Disease) Act 1984 and the Public Health (Infectious Disease) Regulations 
1988:  

Section 10:  Cholera; Plague; Relapsing Fever; Smallpox; Typhus 

Section 11: Food Poisoning; Public Health (Infectious Disease) Regulations 1988; 
Acute encephalitis; Acute poliomyelitis; Anthrax; Diphtheria; Dysentery 
(Amoebic or bacillary); Leprosy; Leptospirosis; Malaria; Measles; Meningitis; 
Meningococcal septicaemia (without meningitis); Mumps; Opthalmia 
neonatorum; Paratyphoid fever; Rabies; Rubella; Scarlet Fever; Tetanus; 
Tuberculosis; Typhoid fever; Viral haemorrhagic fever; Viral hepatitis; Whooping 
cough; Yellow fever  

Responsibility for ceasing prescribed drugs lies with the medical practitioner 
who prescribed them. Where a client has made sufficient progress so that it 
appears they may be able to withdraw from the medication this is to be done in 
conjunction with the clients medical practitioner.  
 
If the Reiki Practitioner uses any other therapy in conjunction with Reiki, then 
this must be clearly stated and be in agreement with the client.  
 
Reiki Practitioners need to recognise the clients’ right to stop, refuse or 
postpone a Reiki treatment for whatever reason. 

Working with children and young people requires careful consideration of 
issues.  Generally giving a treatment to anyone under the age of 16 requires 
signed consent from a parent or guardian.  However this is not always the case.  
Gillick competence outlines whether a child (under 16) can consent to their own 
medical treatment without their parents having to know or give permission. If 
the child has enough intelligence, competence and understanding to truly be 
informed about their treatment, they would be considered Gillick competent 
and written consent from the parent, parents’ representative or guardian is not 
required, unless the young person is seen as being vulnerable.  These 
circumstances are very rare and, if a young person does request a treatment we 
strongly advise that you do your utmost to persuade the young person to iscuss 
this with their parents – without causing additional stress to the young person.  
Great discretion is needed in these circumstances.   
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Reiki Practitioners must never claim to ‘cure’, or have cured, their clients. 

After care information should be given following a Reiki treatment. 

If the practitioner intends to publish information in any form about a particular 
case for any reason - including teaching purposes, the practitioner must ensure 
full confidentiality by making the subject anonymous. If this is not possible due 
to the nature of the particular case then the practitioner must obtain the client’s 
written permission first. 

 
Reiki Practitioners must not use any material, either visual or verbal, which 
could imply a medical qualification, unless they have such qualification. 

 
A Reiki Practitioner has the same obligation to the client, irrespective of method 
payment made.  
 
The client’s ideals and beliefs must be respected at all times.  
 
Members practice premises must be of a good professional standard. All 
equipment must be kept in an hygienic condition. 

Keeping trust  

Keeping trust requires: 
*attentiveness to the quality of listening and respect offered to clients 
*clear, courteous channels of communication 
*respect for the clients’ privacy and dignity 
*careful attention to client consent and confidentiality  

Practitioners should not allow their professional relationships with clients to be 
prejudiced by any personal views on any subject. 

Practitioners should ensure that services are normally delivered on the basis of 
the client's explicit consent.  

Client confidentiality is a fundamental requirement for keeping trust. Disclosure 
of any information can only be authorised by client consent or the law. Any 
disclosures should be undertaken in ways that best protect the client's trust. 
Reiki Practitioners should be willing to be accountable to their clients for their 
management of confidentiality in general and particularly for any disclosures 
made without their client's consent 

Practitioners should not speak disrespectfully of other therapists, or medical 
practitioner, in public, to clients or to students 
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Practitioner Care 
 
Reiki Practitioners must retain the right to stop, refuse or postpone a treatment 
if the practitioner believes that treatment to be inappropriate, making the 
reason clear to the client.  This is particularly important should the following 
conditions arise:- 
 
 
(i) The client being under the influence of alcohol, illegal drugs or prescribed 

mind-affecting drugs. 
(ii) The client showing signs of COVID-19, or having been in contact with an 

infected person within the previous 10 days. 
(ii)      The client being intimidating, or behaving in any way, making the 

practitioner feel unsafe, at risk or vulnerable. 
(iii)     Late attendance by the client may result in the sessions being cancelled or          

deferred. 
 
Maintaining competent practice through Reiki Support  

Reiki Support/Share groups are held for Reiki Practitioners at regular intervals, 
at designated venues, or via online.  There is a nominal charge when at a venue, 
to cover hire charge. 

Reiki Practitioners are kept up to date with the latest knowledge and changing 
circumstances through the medium of emails, a newsletter and discussion 
groups. 

Practitioners should be aware of and understand any legal requirements 
concerning their work; consider these conscientiously and be legally 
accountable for their practice. 

 
 
 
Glossary 
Practitioner – a generic term for any person with the responsibility for the giving 
of Reiki 
Client – a generic term for the recipient, receiving Reiki 
Session – a generic term for the time when Reiki is given and received 
COVID-19 - a coronavirus, infectious disease 
 
Jan’ 21 
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TRC Code of Ethics 
 

 
 

Introduction This Code of Ethics should be read in conjunction with TRC 
of Practice. 
 
In an ever evolving world members of TRC are aware that ‘Traditional 
Western Reiki’ and ‘Eastern or Japanese Reiki’ come from one source, 
that of Mikao Usui.  Individuals are brought into Reiki through a series of 
attunements, initiations or Reiju. 
 
Members of TRC acknowledge the Japanese word Reiki to mean ‘universal 
life force energy’, and to refer to a natural healing system, which directs 
this energy by means of a person initiated into Reiki.  Three levels, or 
degrees, of Reiki are recognised with level 3 being that of Reiki Master, 
who is able to initiate others into Reiki.  Additional training may be 
available to complement the traditional training, that of  



Reiki Connection (TRC) Code of Practice Revised 2021 

8 | © T R C  

 

(i) enhanced practitioner training - the giving of Reiki in professional 
settings where certain criteria and conditions must be met and 
adhered to  

(ii) enhanced teacher-trainer skills 
 
Our method of giving Reiki is by touch, or hands off, and by distant 
healing; offering the Reiki energy to be used ‘for the persons highest 
good’ on the physical, mental and spiritual planes.   
 
 
We honour the basic simplicity of Reiki, not involving any other discipline 
unless specifically requested by the client, and being thus qualified to do 
so.  
 
We embrace the Western Reiki Principles of: - 
 Just for today do not worry 
 Just for today do not anger 
 Honour your parents, teachers and elders  
 Do your work honestly 
 Be kind to every living thing 

 
We are mindful of the fact that Reiki is non-religious, and non-cultural 
based but goes hand-in-hand with all. 
 
We are mindful of the fact that other schools of Reiki may have slight 
variations to certain elements of Reiki including the Reiki Principles. 
 
We are mindful of the fact that Reiki is not in place of conventional 
medicine but enhances all. 
 
We recognise that Reiki is primarily for ‘the self’ so treat ourselves with 
Reiki regularly. 
 
We honour, and respect, those we give Reiki to by: - 
 Generally, giving Reiki treatments lasting about ¾ hr - 1 hour, 

however time scales are flexible  
 Being courteous and acting with integrity at all times 
 Providing, where appropriate, comfortable, clean and warm 

surrounding in which to give the Reiki session 
 Ensuring personal health and hygiene 
 Respecting and ensuring client confidentiality, but acknowledging 

legal requirements, should the necessity arise 
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 Being non-judgemental 
 Advertising the fact that we are not medically qualified and thus 

not offering, or attempting, to diagnose, acknowledging and 
respecting the role of other health professionals of both 
conventional and complimentary medicines/therapies 

 Stating clearly that we do not treat or cure but provide the Reiki 
healing energy as physical and spiritual comfort 

 Keeping clear and concise client records of appointments 
 Acknowledging the Reiki principle of Reiki Exchange 

 
In compliance with the U.K. law with regards to healing practice we: - 
Obtain permission from a parent, parent’s representative or guardian 
before seeing anyone under the age of 16 years if we feel the young 
person is vulnerable 
Request that owners consult with their veterinary practitioner before 
seeing any animal, as per the Veterinary Act of 1966 
Notify the relevant departments with regards to any medical condition 
listed under the Public Health’s Control of Diseases Act of 1984 
Comply with the British Code of Advertising Practice when necessary, 
ensuring that any of the Advertising Standard Agency requirements are 
met. 
N.B. It is not against the law for an individual to commit suicide or to 
attempt to commit suicide (Suicide Act 1961). However, the law states 
that anyone, either a professional or lay person, can be charged with the 
offence of aiding and abetting a suicide in the following circumstances:  
Criminal liability for complicity in another’s suicide. 

[F1(1)A person (“D”) commits an offence if— 

(a)D does an act capable of encouraging or assisting the suicide or 

attempted suicide of another person, and 

(b)D's act was intended to encourage or assist suicide or an attempt at 

suicide. - see link at the end of this document 

 
In respect to the position of Reiki Master, the additional responsibility this 
brings is acknowledged by the following: - 
 
 Preserving the honourable approach to one and all 
 Attuning to, teaching and using the Usui System of Reiki Healing in 

accordance with ‘Western Style’ Reiki 
 Exploring the increasing information available on ‘Eastern Style’ 

Reiki with possible empowerments 

https://www.legislation.gov.uk/ukpga/Eliz2/9-10/60#commentary-key-2cf99050ca2ede1b5b0d8086001e20be
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 Be aware of, and having acceptance of  the various styles of Reiki 
 Encompassing Reiki in our every-day life pattern 
 Continuing the giving Reiki in the form of regular healing sessions to 

clients 
 Pursuit of ongoing personal and spiritual growth 
 Encouraging the path of spiritual growth within TRC group of 

members and member-practitioners 
 Progressing the Spirit of Reiki within, and interacting with, the Reiki 

community as a whole, encompassing, not disregarding all other 
lineages and styles of Reiki 

 Ensure the student is fully conversant with the National 
Occupational Standards for the giving of Reiki as a Professional 
Practice 

 
 
Members and member-practitioners of The Reiki Connection are issued 
with, and acknowledge, this Codes of Ethics, along with the Code of 
Practice, agreeing to abide by them and use them as the basis of resolving 
any dispute, should they arise. 
 
 
References: 
Veterinary Act - https://www.legislation.gov.uk/ukpga/1966/36  
Informed Consent in Under 16’s -   
https://www.legislation.gov.uk/ukpga/1984/22  
Medical Disease - https://www.legislation.gov.uk/ukpga/1984/22  
British Code of Advertising - https://www.asa.org.uk/codes-and-
rulings/advertising-codes.html   
Suicide -  https://www.legislation.gov.uk/ukpga/Eliz2/9-10/60  
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